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If a question should arise on the contract or assignment of a work order, the contractor should notify the Engineer noted on the assignment documentation or the Division Engineer within 48 hours after the scheduled time of bid opening or work order assignment.  The following should be included in the notification if applicable:
1. the contract for which bids were solicited;
1. the particular law, regulation, or contract specification violated;
1. a detailed description of the alleged violation; and
1. any other information deemed to be relevant.

Once the initial evaluation has been completed, the contractor may be asked to attend a meeting for further discussion and clarification. 

Once a determination has been made, the contractor will be notified of the decision by the Division Engineer.  If the decision does not meet the satisfaction of the contractor, they have 24 hours from the Division Engineer’s notification to elevate the dispute to the Chief Engineer. The Chief Engineer will make the final decision and will not be subject to further review by NCDOT.

